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Welcome to the 25th edition 
of Fortnightly News, the E-
newsletter which shares 
information to improve the 
outcomes for Children and 
Young People in your Locality. 
This edition has information 
and links , changes to service 
delivery and managing Covid-
19  for you to share.  
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                                 July 2020 



If you would like to contribute to Fortnightly News, we 
would love to include your contributions.  

 
•  Please submit the information in the format you would 

like it to be included. We won’t transform a word-
heavy document into a flyer, please make it easy for us! 

•  Less words, bigger pictures! 
•  We do not advertise or endorse those events or 

programmes which are privately funded as a business. 
•  Fortnightly News will be issued every fortnight, on a 

Friday morning. Please send your articles for inclusion 
by 5pm of the Tuesday prior to this. 

•  We may have to decline to advertise information 
which is not applicable to better outcomes for children 
and young people. 

•  Your feedback is welcome.(We are not perfect, but will 
strive to be as good as we can.) 

• Please let us know if Fortnightly News has helped your 
service, event or activity in anyway. 

 
For more information on’ Fortnightly News ‘ contact  
 noelle.hollywood@setrust.hscni.net  or 07872422101  

Fortnightly News  
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If you would like more information on Infant Mental Health and the ABC PIP 
Service email: ABCPiP@setrust.hscni.net 

mailto:ABCPiP@setrust.hscni.net












Bend Don’t Break is a workbook that people 
can work through in their own or with 
support. 

People who have used this work have found 
it helped them: 

• Deal with stress and problems  

• Be less anxious  

• Lift their mood  

A range of organizations are using it with 
people. If you would like to see a copy and 
work through it on your own visit  

http://www.setrust.hscni.net/healthyliving/25
83.htm  

What one person has said about Bend Don’t 
Break: 

“I learned so much. It is the kind of information 
that everyone needs. It really helped give me 
control. 

  

Bend Don’t Break - Building strengths to help 
people cope with  life's’ pressures  

http://www.setrust.hscni.net/healthyliving/2583.htm
http://www.setrust.hscni.net/healthyliving/2583.htm


These are certainly worrying times.  

We created a booklet with practical 
suggestions to improve wellbeing with links to 
resources. It can be downloaded from  

http://www.setrust.hscni.net/pdf/pocket guide 
for worry.pdf  

If you would rather hear the messages in the 
booklet: 
https://www.youtube.com/watch?v=dIYhhhqf9
Gc     

Or by searching for Ed Sipler on You Tube  

We hope you find these helpful. 

http://www.setrust.hscni.net/pdf/pocket guide for worry.pdf
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Hope everyone is keeping well and safe just a 

reminder that our website is full of lots of ideas 

/information/you tube videos for the family. 

Visit Down SureStart. 

 You tube for baby movement, reflexology, rhyme time, 

story time, SureStart monthly challenge  and more to 

come in the future. 

  

 www.downsurestart.org 

http://www.downsurestart.org/


Down Surestart receive PHA funding to provide fruit 
and vegetables to groups, programmes and the local 
nursery and playgroup settings within the catchment 
area. Due to the pandemic we have had to rethink 
how to effectively redirect this funding. The Family 
fruit and vegetable packs scheme was devised to 
target those families most in need and or suffer from 
the financial strain at this time. Health care and 
education staff refer into the scheme and the families 
receive fruit and vegetable boxes along with healthy 
eating information packs containing some useful and 
simple recipes.  
We contacted the parents asking how they found the 
packs and feedback was very positive. They found the 
pack extremely useful especially that shieling or could 
not get to shops; others learned or began to cook form 
scratch and froze the meals. All families were very 
grateful for the boxes. 
Below is a simple, easy cook recipe some of our 
parents made. 
Have a go and enjoy!  

VEGETABLE CURRY 
Serves 6 
INGREDIENTS; 
•1 large onion 
•2 large carrots 
•2 Medium potatoes 
•½ cauliflowers 
•2 teaspoons olive oil 
•2 Teaspoons curry powder 
•2.5 teaspoons uncooked brown rice 
•1x400g chopped tomatoes 
•100g lentils 
•1 low salt vegetable stock cube dissolved in water 
•100mls cup semi- skimmed milk 
•150g frozen peas 
 
METHOD; 
1.Prepare the vegetables. Peel and slice the onion, peel 
and dice the carrots and potatoes, cut the cauliflower into 
florets and wash thoroughly 
2.Add the oil to a large saucepan, place over a gentle heat, 
add the curry powder and cook for 2 minutes 
3.Stir in the onions and cook for 1 minute 
4.Meanwhile , check the rice packet for the cooking time 
and boil it following the instructions on the packet  
5.Place the lentils in a sieve and wash 
6.Add the carrots, cauliflower, potatoes, tomatoes, lentils, 
stock and milk. Bring to the boil, stirring. Cover and simmer 
for 15 minutes, stirring occasionally 
7.Gently stir in the peas and lemon juice. Bring back to the 
boil then cover and simmer for approximately 5 minutes or 
until all vegetables are tender 
8.Drain the rice and rinse with boiling water 
Serve immediately with boiled rice 



 
http://www.cypsp.hscni.net/covid-
19-daily-updates/ 
 

Education Authority Newsletter 
http://www.cypsp.hscni.net/education-authority-high-five-newsletter/  

Bereavement Booklet 
http://www.cypsp.hscni.net/hope-in-crisis-bereavement-booklet/ 

CYPSP Resource pack for children and young people 
http://www.cypsp.hscni.net/resource-pack-for-children-young-people/ 

Please find links for latest resources & information; 

Family Support Newsletter June Edition 
http://www.cypsp.hscni.net/download/fs-hubs/COVID-19-Family-Support-Newsletter.pdf 
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See link below  to our Face Book page;  
 

Why not follow and enjoy……. 
 

 ‘Rhythm and Rhyme and Story-telling’  
  

https://www.facebook.com/homestartnorthdown/  

https://www.facebook.com/homestartnorthdown/
https://www.facebook.com/homestartnorthdown/


Parenting NI understand how difficult it is at the moment for 
practitioners, front line staff and families. To help families during 
this difficult time we have been providing free support through 
our Support Line, online resources, podcasts, articles, top tips, 
etc. However to ensure we meet the needs of families and those 
working with families we have developed (please see attached 
information leaflets): 
• a suite of training for practitioners which we can provide to 
groups 
• two training sessions for practitioners to individually join at 
£15 each 
• group sessions to support groups of parents 
Ideally we would prefer to provide all of this free, however with 
very limited resources we are unable to do so. To help support 
the sector during this difficult time we are offering the following 
at a special discounted rate of £200 per course for groups of 20 
and if you buy 3 you get the 4th free. In addition we are 
providing the Motivating Parents and Difficult Conversations 
later this month for individuals to join. 

 Difficult Conversations  

Have difficult conversations with families can be 
challenging, therefore it is important to develop effective 
techniques 
AIM:  To gain a better understanding of how to hold 
effective conversations 
  
Motivating Parents 
During this challenging time motivating parents can be 
difficult. It is important to explore why parents are feeling 
unmotivated and develop techniques to encourage 
participation  
AIM:  To support practitioners in encouraging motivation in 
parents 
  
Engaging Effectively with Parents 
Engaging parents during this pandemic can be 
problematic. It is important to understand the barriers 
parents are currently facing and explore techniques to 
more effectively engage parents 
Aim: To refresh our awareness of engaging effectively with 
parents 
  
Managing Stress 
As a practitioner effectively managing your stress during 
this pandemic is vitally important.  
Aim: To support practitioners to effectively recognise and 
manage stress 

For further information please contact ; Maria Rogan maria@parentingni.org or Lauren Walls laurenw@parentingni.org  
For more resources from parenting NI search https://mailchi.mp/7dd14f74ee24/parenting-ni-update-4403428 

mailto:maria@parentingni.org
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WE'RE OPEN!. 

Family Mediation NI 
continues to offer 

mediation sessions 

via online platforms 
to those separated parents who 

wish to engage in child 

focussed mediation 

 
FMNI now provides online mediation* 

Call us to avail of HSCB funded service 

for separated parents 
Sessions offered to parents wishing to avail of 

mediation during COVID-19 and beyond* 

*subject to suitability 

For more information, please contact  

02890 243265 

or enquiry@familymediationni.org.uk 

or administration@familymediationni.org.uk 

visit www.familymediationni.org.uk 

http://www.familymediationni.org.uk/
https://www.familymediationni.org.uk/


   South Eastern Trust              
  Family Support Hub Service during COVID-19 
 
The Trust Family Support Hubs will continue to operate to support families in need of support during the COVID-19 crisis. We will be 
working closely with voluntary and community partners to best meet the needs of families during this time.  
 
 Referrals will continue to be made via the Trust Family Support Hub using    the same referral criteria.  
 
 During the Covid-19 Crisis verbal consent from families will be accepted.  
 
 Home visits will not be completed for the foreseeable future. Family Support staff based in the Trust, Surestarts, Homestarts, 

Barnardos, Action for Children and the YMCA will continue to offer interventions to families using other forms of communication and 
support, such as:  

 
  Phone calls offering guidance around behaviour management, techniques for emotional regulation, emotional support for  children/   

parents  
  
 Therapeutic support with children and young people using phone calls/ skype/ zoom etc.  
 
 Resource packs to be provided to families providing techniques re behaviour and boundary setting, home schooling, activities to 

engage children and promote healthy routines (infection control will be adhered to)  
 
 Appropriate telephone follow up with families based on need. Some families may require daily telephone calls given the current 

crisis.  
 
 Signposting to voluntary and community agencies where appropriate for practical support.       
 
Please send all referrals to: familysupporthubs@setrust.hscni.net or post to:  
  
Karen Otley 
Family Support Co-ordinator (Trustwide) 
Laganside House 
Lagan Valley Hospital  
  
For any queries please contact:  
  
Direct Dial: 02892501357 
Internal ext: 84441 

mailto: familysupporthubs@setrust.hscni.net
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This is the Northern Ireland service to register for access to 
a priority online supermarket delivery slot from Asda, 
Iceland, Sainsbury's or Tesco. 
  
Is this for me? 
  
You can register if you: 
•Live in Northern Ireland 
•You or someone you provide care for have been advised by 
your/their Doctor (GP) to avoid all face to face contact for 12 
weeks; and 
•Do not have access to alternative help and support for 
shopping from family or friends, or other local networks 
  
These stores will make every effort to offer you an online 
delivery slot, but it is dependent on demand and cannot be 
guaranteed. 
 
Register a request for a priority online supermarket delivery 
slot in Northern Ireland for those who have been advised by 
their Doctor(GP) to shield themselves (avoid all face-to-face 
contact for 12 weeks)  

https://www.nidirect.gov.uk/services/register-
priority-online-food-delivery 
 
Or contact:  
COVID-19EmergenciesResponseProgramme@communities-
ni.gov.uk 

https://www.nidirect.gov.uk/services/register-priority-online-food-delivery
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Education Authority www.eani.org  

http://www.eani.org/


We know that the government’s advice on self or household-isolation will have a direct 
impact on women and children experiencing domestic violence and abuse in Northern 
Ireland. Home is often not a safe place for survivors of domestic violence and abuse. We 
are concerned that social distancing and self-isolation will be used as a tool of coercive and 
controlling behaviour by perpetrators and will shut down routes to safety and support. 
Safety advice and planning for those experiencing domestic abuse should be included in 
the national government advice on COVID 19. 
The impact of self-isolation will also have a direct impact on specialist services, who are 
already operating in an extremely challenging funding climate and will be rightly concerned 
about how to continue delivering life-saving support during the pandemic. They could see 
challenges in funding, staff shortages and further demand for their help.  We welcome 
today an announcement from the Department of Communities who fund our refuges and 
outreach services that there would be no impact to the voluntary and community sector. 
As an organisation, we have made provisions in order to continue our key frontline work. 
Women’s Aid have major contingency plans which have been put in place by all our local 
groups in a bid to continue to support women and children using multi communication 
formats, where face to face contact may be a current health and safety risk. Please contact 
your closest local Women’s Aid groups to get more info on these diversified services. 
Women’s Aid across Northern Ireland is made up of nine local groups and Women’s Aid 
Federation NI.  We are continually working together to understand the impact COVID 19 is 
having on women and children experiencing domestic violence and abuse and their service 
provision. 
We are calling on our local Assembly to consider the safety and specific needs of survivors 
of domestic violence and abuse in Northern Ireland and services as a fundamental priority 
within their advice, guidance and contingency planning for COVID 19.  We also call on 
Government to recognise our workers within frontline services as ‘key workers’. Our work 
is critical to the Covid-19 response regarding prioritisation for education provision. 
 
Women’s Aid – including Live Chat, email, the Survivors Forum and local services: 
womensaid.org.uk/information-support/ 

 
Northern Ireland Local services: www.womensaidni.org/get-help/local-groups/ 

Domestic Abuse  
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The Hen’s Shed….  
 a fabulous new programme for Women 
delivered by Kilcooley Women’s Centre, 
Bangor.  It’s a place where women can 
learn and grow together, empowering and 
supporting each other whilst learning a 
broad range of skills and taking time out 
from busy lives. 
 
The shed aims to bring people together, 
targeting deprivation and social isolation 
and most importantly it is not just a shed. 
Classes will be timetabled and will range 
from Health and Wellbeing classes, 
Beginners Gardening, Cookery, Arts and 
Crafts and of course free time for  
individuals to work on their own projects. 
 
We look forward to welcoming people to 
join the project in late August/ Early 
September.  If you want to add your name 
to our expression of interest form, please 
send your contact details via email to 
seanna@kilcooleywomenscentre.co.uk or 
telephone 028 9147 8292.  

 



Helplines NI website has been updated to 
include details of UK and NI helplines that 
have been setup in response to 
Coronavirus. To date, over 20 new 
helplines covering a range of topics (e.g. 
community helpline, befriending, 
government grants, pregnancy) have 
been established specifically in response 
to coronavirus. For more information 
visit: https://www.helplinesni.com/ 

https://www.helplinesni.com/


www.inourplace.co.uk  

http://www.ni-maternity.com/
http://www.inourplace.co.uk/


  

  

DID YOU KNOW? 
 

When breastfeeding, your body 
identifies bacteria and viruses found 

in your baby’s body and 
environment.  You then produce 
antibodies specifically tailored to 

those infections and deliver them to 
your child through your milk. 

 
Watch the video to find out more:  

http://www.human-milk.co.uk/ 

http://www.human-milk.co.uk/
http://www.human-milk.co.uk/
http://www.human-milk.co.uk/
http://www.human-milk.co.uk/


Our Breastfeeding Peer Support Service, BFF, is available to all breastfeeding women; 
all you have to do is ask your Midwife or Health Visitor to make a referral. 
Breastfeeding Peer Support is mother to mother support given by women who have 
breastfed (or are still breastfeeding) and would like to support other mothers in their 
breastfeeding journey.   
All our volunteers have completed a training course and are registered with the 
South Eastern HSC Trust Volunteer Service. 
Although our Breastfeeding Support Groups have been suspended amid the Covid 19 
situation we have a lot of other support still available.  
 
As well as the BFF Service mentioned above there are other resources available: 
•24 hours support from:  
Midwife Led Unit LVH: 02892633534 
Midwife Led Unit DPK: 02844616995 
Maternity Unit Ulster Hospital: 02890550469 or 02890550403 
•National Breastfeeding Helpline: 0300 100 0212   9.30 am- 9.30pm/ 7 days a week, 
also on Instagram and Facebook.  
Webchat service at www.nationalbreastfeedinghelpline.org.uk 
•La Leche League: 0345 120 2918 www.laleche.org.uk, also on Facebook and 
Instagram 
•NCT Helpline: 03003 300771 *am-10pm 7 days a week  
•Lisburn Breastfeeding Support Group Facebook page 
•Breastfeeding in Northern Ireland Facebook page 
•Check out our breastfeeding resource page at 
www.setrust.hscni.net/healthyliving/2457.htm with helpful videos and other links. 

http://www.nationalbreastfeedinghelpline.org.uk/
http://www.setrust.hscni.net/healthyliving/2457.htm




Please note below Autism NI's current availability and services 
update. Should you have any further queries don't hesitate to 
contact me directly or our Director of Family Support, Kelly 
Maxwell. 
  
We will keep you updated should any further changes occur. 
  
Autism NI have adopted a work from home policy for the 
majority of staff. We have taken the decision to postpone all 
direct face to face services including Support Group meetings, 
Youth Clubs, Training and home visits.   
  

However, Autism NI remains open and all other 
services (including Helpline/Support queries) remain 
available.  
Our Helpline number is 028 9040 1729 (option 1). 

  

We have worked hard to put together an 
educational resource kit which is now available 

on our website.  Just want to inform you as this is 
a good resource for parents/carers and 

professionals supporting families.  It is on our 
Facebook and linked In. The following is the link 

to the kit on the website: 
 http://www.autismni.org/educational-

resources.html 
  
Our Helpline is available on 02890 401729 (Option 1). 
  
Kind regards,   
  
Kelly Maxwell  
Autism NI 
Director of Family Support 
  
Telephone: 07979505571 

Autism NI 
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Ballymote Centre, 40 Killough Road, Downpatrick, 
BT30 6PY 

Tel: 02844612311 
 Email: info@countydownrcn.com  

 
http://countydownruralcommunitynetwork.com/  

for further information and copy of latest copy of 

‘June Notes’, the local e-newsletter 
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Ards Community Network and the CYPSP Ards and North Down Locality Planning Group is 

supporting families in the Ards and North Down area with a Back to School Uniform 

Project making this time of year a little less stressful for families! 

 

If you have school uniforms that are clean and in good condition 
please donate items to Ards Community Network Centre  

 

Drop Off Dates: 
 

Mon 15th June to Thurs 18th June 10.30am – 3pm  
Mon 22nd June to Thurs 25th June 10.30am – 3pm  
Mon 29th June to Thurs 2nd July 10.30am – 3pm 

 

*With the present situation and Social Distancing 
guidelines we would ask that you drop the uniform 
items into the large boxes placed at our front door 

 

 

Primary and Secondary School Uniforms: 
 

 Blazers, Jumpers & Sweatshirts 
 Shirts, Trousers, Skirts & Pinafores, Ties 
 Coats, Schoolbags / Book Bags 
 PE shorts, skorts, sports tops, PE bags 

 
 

 

 

Let’s work together and find these clothes a good home! 





EISS in ArdsND area – the service continues to provide services in this 
area, as far as possible we are trying to continue with face to face 

services with families.  When families or staff are not in a position to have 
home visiting we will continue to provide support via other technological 

means eg: regular phone calls, face Time and Skype. 
 

EIFSS covering all of the SET locality – we currently have a large waiting 
list and have closed for referrals for the next four weeks and will review at 

that point.  As above we will continue to offer home visiting for as long as 
possible and work creatively in all other situations as above if this is not 
possible.   

 
As we all know the situation is evolving and changing at a fast pace and 

we will make decisions as to how we provide services based on 
government and internal advice.  I will keep you up to date. 

 
Can I ask you share this with any organisations you think it may be of 

benefit to. 
Kind regards  
Kathie  

 
 

 
  

 

 









SMOKEFREE HOMES AND CARS 
 
 Do you live in a healthy home? 
‘We all have the right to live and work in a 
smoke free environment.’ 
Exposure to second-hand smoke directly 
impacts on the health and wellbeing of 
children, vulnerable groups and pets. 
Community workers will be trained & 
equipped with information to enable families 
to have a healthier 
 
‘Smokefree Home’ 
Make your home and car smoke free today 
 
Contact; Lisa on 07714153607 or Cathy 
07715044886  
 
For information on training and support. 





Are you 11 to 18 years old and affected by someone 
in the family’s alcohol, drug use or mental health 
problems. 
At  www.stepstocope.co.uk   there is a lot of useful 
information for young people who are living in a 
home where  there is alcohol or other drug misuse, 
or mental health problems. 
There is also a confidential self-help tool that you can 
work through online. It guides you through 5 steps 
that help you to think about:   
What living with this is like for me  
Information: Learning things I will find useful 
How I cope with it all 
What support I use  
Where I can get further help  
It is up to you how you use this website. You can use 
information at your own pace and the self-help tool 
is completely anonymous. 

Support for young people affected by alcohol, drugs or mental health 
problems in the family  www.stepstocope.co.uk  

http://www.stepstocope.co.uk/
http://www.stepstocope.co.uk/


Directory of services to help improve mental health and 
emotional wellbeing, for the latest edition please search; 
 
 
www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf 

http://www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf
http://www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf
http://www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf


Monday – Lisburn 
Tuesday – Ards 
Wednesday – Downpatrick 
Friday – Bangor 
9.30am   --  3.30pm 

Ruth |Ewing, Youth Advice Nurse  
Mob: 07753310352 
serchealth@setrust.hscni.net 

Youth Health Advice Service  

 

Wired for connection   
 
Deirdre McAliskey, National Children’s Bureau, and 
Brendan Bonner, PHA, explain why understanding 
teenagers’ brains can help us to support them 
during COVID-19. To view our complete series of 
COVID-19 blogs. 
https://www.publichealth.hscni.net/node/5175 
 
 
 

Understanding teenagers brains 

https://www.publichealth.hscni.net/node/5175
https://www.publichealth.hscni.net/node/5175
https://www.publichealth.hscni.net/node/5175


Help is at Hand  
The purpose of these booklets from the Public Health Agency  is to provide practical 

guidance and emotional support following bereavement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bereavement Resources  
https://www.publichealth.hscni.net/publications/covid-19-bereavement-resources 

 
Help is at Hand 

https://www.publichealth.hscni.net/sites/default/files/2020-
01/Help_is_at_hand_B5_Booklet_01_20.pdf 
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Locality Planning Meetings for 2020  

Ards & North Down LPG  
 
25th  March CANCELLED  

20th May CANCELLED 

23rd September 

25th November  

 

 
Please let us know if you 

would like to host an LPG in 
the Ards and North Down  

Area  

 Down LPG 
 
1st April CANCELLED 

24th June 11am via zoom 

7th October 

2nd December  

 








