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Heartfelt Message

Every part of Sense is so vital in changing the lives of people who are deafblind or 
living with complex disabilities. I should like to thank our exceptional staff for 
everything they do for Sense NI. It makes one proud to be part of this great 
organisation. Thanks also to our sponsors, partners, volunteers and supporters. 
Please take time to read the Sense NI Newsletter and find out more about our 
work and exciting plans.

In this period of lockdown I thought it might be helpful to share a beautiful poem by 
Robert Smithdas, a deafblind poet. At the age of four and half years he lost his 
sight and hearing. He was a former Poet of the Year, awarded by the Poetry 
Society of America. His wife Michelle is also deafblind. I had the privilege of 
meeting him several years ago on a study visit sponsored by the British Council. 
He was one the most remarkable and inspirational human beings I have ever met.

It has been a great privilege to follow Jim McManus 
as chairman of Sense NI. It also means that I have 
the opportunity to represent Northern Ireland’s 
interests as a Trustee of Sense Council UK.

The coronavirus pandemic makes the world seem 
an uncertain and frightening place. This is 
particularly the case for the families, children and 
adults we support. It is our mission to ensure the 
safety of our staff and ongoing support for all who 
receive our services.

I am so proud of our dedicated, committed and resilient staff working at the front 
line of delivering support for Sense. I was also particularly impressed with Colette 
Gray’s excellent presentation on the Sense NI Development Plan to the Sense 
Council in London at the beginning of March. Colette outlined the wide ranging 
and innovative work of Sense here in NI. It was inspirational! I know the members 
of Council and senior management were similarly impressed

Shared Beauty

I cannot see a rainbow’s glory spread
across a rain-washed sky when storm is over ;
nor can I see or hear the birds that cry
their songs among the clouds, or through bright 
clover.
You tell me that the night is full of stars ,
and how the winds and waters sing and flow ;
and in my heart I wish that I could share
with you this beauty that I cannot know.
I only know that when I touch a flower ,
or feel the sun and wind upon my face ,
or hold your hand in mine , there is a brightness
within my soul that words can never trace.
I call it Life , and laugh with its delight ,
though life itself be out of sound and light.

Take care and stay safe.

Brian Symington
Chairman of Sense NI
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Warm 
Welcome

Liz Gorman 
Development Officer

INTRODUCTION
00/00/2020

13/05/2020

The good news is, that despite the many challenges we have

experienced at Sense NI over the past number of weeks, all

Sense staff teams have remained on the ground and have

shown total commitment, care and support to the people we

support right across Northern Ireland. As a result, our

organisation remains stronger than ever and for this we are

extremely proud and grateful.

I hope you enjoy the ‘Making Sense’ newsletter and I look

forward to updating you regularly on all things SENSE!

I want to update you on how Sense NI is responding to the

current COVID-19 crisis. It has without doubt impacted upon us

in so many different ways. We find ourselves in unprecedented

times, dealing with a situation that seemed inconceivable just a

short time ago. It may be that this is a particularly hard time for

you and for those you care about. We want you to know that

we are here to offer you our support in any way that we can.

ello everyone and a very warm welcome to our

Sense NI newsletter ‘Making Sense’. The aim of the

newsletter is to share information, keep us connected, and

support one another in our mission to support children, young

people and adults who are deafblind and/or living with complex

disabilities and complex communication needs.

H

As the development officer I 

want to provide the 

opportunity for our Sense 

teams to stay connected with 

each other, especially in these 

uncertain times.  Teamwork 

and has never been more 

important than it is now.  The 

making Sense newsletter is a 

great way for the Sense NI 

community to share 

information and receive 

updates about those who 

matter to us most at Sense.
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Three Year

Above is our three-year strategy and despite 

the current situation we remain committed to 

our four key strategic outcomes. We want to 

ensure that:

STRATEGY 13/05/2020

Strategy

● Children and families get the best possible start

● Adults are supported to live and learn at every 

stage of their lives

● Individuals are less lonely and more connected 

with the communities

● Society has increased awareness of the impact 

of our work and is inspired to take action

Over the past number of weeks, we have 

adapted and developed our services to 

ensure that we can continue to support 

those who matter to us at Sense. It is also 

important that we take this time to plan 

ahead, to ensure we remain a healthy and 

secure organisation and also to develop 

our services to enable us to fully support 

individuals and families in the months and 

years ahead.

Colette Gray 
Sense NI Head of Service
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Sense NI’s response to the 

Coronavirus
Lockdown has not only presented many difficult 

challenges for our local Sense NI services but also 

nationally for the entire Sense organisation.  ur supported

living service at 

Holly House, our 

residential service at 

Eden, our community 

groups, our children’s 

specialist services at 

Jordanstown, our 

Western Trust 

services and outreach 

projects have all 

pulled together, 

responding quickly to 

this unprecedented 

risk to the people we 

support.  Teamwork 

has never been more 

important than it is 

now.  As the COVID-

19 situation continues 

to evolve, we as an 

organisation will 

continue to evolve too 

in order meet the 

needs of those we 

support across 

Northern Ireland.

NEWS

Our 
Services 
during 
COVID-19

Holly House
Supported Living Service, Derriaghy

Holly House has found wonderful ways to keep 

our tenants connected with each other.  Music, 

health and fitness, and an array of activities are 

taking place daily and have been thoroughly 

enjoyed by the individuals we support and staff.

As we can all appreciate, days in quarantine 

can be isolating and long but this doesn’t seem 

to be the case at Holly House. 

Staying connected is more important than ever 

and social media is proving to be a vital means 

of communicating with loved ones and friends 

during lockdown.  Tanvi has enjoyed WhatsApp 

video calls with her mum and dad. Mark has 

sent and received voice notes with his son and 

as always Steven enjoys calls with his mum.  

O

Lockdown has not stopped our staff teams from 

connecting and linking in with each other regularly. 

Holly House staff continue to meet weekly. Team 

work is vital especially at this time of lockdown.  

13/05/2020
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NEWS

Holly House
In even more exciting news the support staff and tenants of 

Holly House have linked in with each other to enjoy the 

‘language of music’.

The Holly House 

Collective will be a 

partnership of 

musicians including 

people we support 

and staff members.  

The aim is to promote 

active participation of 

the individuals who 

live at Holly House 

and will also provide 

some positive mental 

attitude through  the 

uplifting power of 

music during these 

uncertain times of 

quarantine.  Staff aim 

to support individuals 

to be included as part 

of band dynamic, 

practise agreed 

songs and organise 

an accessible open-

air concert when 

possible.

Gareth Holly House

Members of the Holly House Collective include: 

● Steven Maxwell – Hammond Organ 

● Robert Crawford  – vocals 

● Rowan Warner-Leicester – Guitar/Flute/Ukulele/Banjo

● Gareth Davies  – Guitar/Tin Whistle 

● Callum Flanagan  – Drums 

Really well done to all involved and we can’t wait for the open air concert!! 

Steven Maxwell Robert CrawfordRowan Warner-Leicester Gareth DaviesCallum Flanagan

“I’m pleased to confirm that Donna has 

been appointed to the role of Manager 

– Supported Living. I’m sure you’ll join 

me in congratulating Donna and wish 

her every success for the future”. 

e have a new manager at

Holly House!! Congratulations 
Donna Johnston on your new role.  

Patrick Black our Community Services 

Manager has shared with us… 

W

Patrick Black
Donna 

Johnson

13/05/2020
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Edenvale Avenue
The staff at our residential services at Edenvale have been working extremely hard.  Over the past 

number of weeks our residential services have gone into lockdown.

Despite facing many challenges the team at Edenvale have went above and beyond to protect and 

care for our residents during this period of lockdown. 

NEWS 13/05/2020

Everyone at Sense is very proud of the 

Edenvale residential team and how they 

have protected and shielded our vulnerable 

residents ensuring that everyone is happy 

and that our residents feel relaxed and 

stimulated.   

“Everyone has enjoyed an array of 

activities during quarantine. Most 

recently, we have created rainbows 

out of tissue paper to decorate  

their windows. We have baked 

cupcakes, enjoyed many arts and 

craft activities and everyone has 

stayed active.

We have had aromatherapy on a 

regular basis, which has the added 

benefit of beautiful aromas around 

the house. Our residents have 

enjoyed head massages, hand and 

arm massages and the ladies have 

also had their nails done. 

Activity ideas have arrived from 

Sense national and we will keep 

you updated regularly on that so 

that everyone can stay connected 

with Edenvale” 

“To enjoy our days, we have been playing 

cards (a few are getting very competitive and 

winning over supporting staff)!! We have 

purchased a small basket pole and we have 

all  been shooting hoops in the lounge.

Due to the current situation we are in 

lockdown and this has meant that they have 
had to remain in their bedrooms recently. The 

safety and protection for the individuals we 

care and support at Eden is without doubt our 

priority but there are many ways that we can 

keep active."

Oana 

Deputy Manager from 

Edenvale Residential 
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Children’s 
Specialist Services
Amanda Johnston – Deputy manager of the Sense nursery and after-school service 

discusses below how the current health emergency has impacted the service for 

our staff, children, parents and carers.

NEWS 13/05/2020

re COVID – 19, children’s services

supported 27 children aged 0-4 at the 

Sense nursery and children aged 4 to 12 at 

Play Sense after-schools service. Due to the 

complex medical needs of the children we 

support, many parents decided to keep their 

children at home in order to self-isolate and 

shield their child. For some families, taking 

this decision has meant that they felt lonely, 

staying at home with little to no outside 

contact. Our children do not have their 

normal routines and have been faced with 

many challenges over the past number of 

weeks. We are extremely close to the 

children and families who attend 

our services and as a result we 

decided, that the focus should be based on 

supporting families. In the first few weeks 

many parents expressed how they were 

finding it difficult to source activities to help 

stimulate their child and continue with their 

development at home. Initially, we set up a 

closed Facebook page for all our parents as a 

way to keep in contact, posting videos of the 

staff delivering song time, story time and 

Tacpac sessions. We also shared useful 

resource links which provide families with 

play solution ideas, stimulation and most 

importantly activities they can have fun 

with.

We want our parents 

and carers to know 

that their child’s safety 

is our priority at all 

times

P

Amanda Johnson 

Deputy Manager Sense Nursery
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Children’s 
Specialist Services

Sense NI’s 

Resource 

boxes and 

story boards.

Michael Mc 

Camley 
enjoying his 

resource box. 

Next, we developed resources 

boxes which included homemade 

scented playdough, rainbow rice, 

spaghetti, sensory toys, light up 

toys, homemade shakers and 

homemade sensory boards. Staff 

delivered the resource boxes to 

our families.  We were delighted 

that the response so far has been 

very positive from parents.  It was 

very encouraging to us when 

families shared their pictures and 

videos of their children playing 

with the resource boxes and we 

thank them for that.  

Over the coming weeks we will 

continue to adapt our service to 

meet the needs of each individual 

family.  We hope to achieve this 

through regular phone calls to 

parents and zoom calls to those 

families who wish to have a virtual 

play session, siblings included!  

I want families to know that we 

are currently supporting children 

Monday to Friday at the nursery 

and after-schools service. We 

want parents to feel assured that 

we are there for them at this time 

and will continue to support their 

child in the safest way possible. 

We have worked endlessly to 

ensure that we have the safest 

and most secure environment for 

our children.  

To maintain social distancing 

guidelines, we have had to adapt 

and develop our service. 

Depending on the needs of the 

child we now support one child 

per area to reduce risk. In 

addition to this we deep clean 

after every session and all staff 

now have the recommended 

PPE. This includes masks, gloves 

and aprons and we adhere to the 

government guidelines at all 

times.   We want our parents and 

carers to know that their child’s 

safety is our priority at all times.

Amanda Johnston, Children’s 
Services
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NEWS 13/05/2020

Sense Centre
Carrickfergus, Meadowbank Resource Centre

team and a small team at Mallusk are 

currently preparing and cooking healthy 

meals for on average 136 individuals and 

families right across Northern Ireland 

each day.

Staff from all of our teams have helped 

to deliver the meals. It has also provided 

an opportunity for staff and families to 

stay connected.  A friendly, supportive 

face and voice can mean a lot during 

lockdown.

o keep everyone safe and well

Meadowbank day services have 

completely adapted its entire service and 

the whole team have pulled together to 

support Sense families, the most 

vulnerable people we support, particularly 

our elderly. These services include the 

organising of sensory support packs and 

the continued connecting with those we 

support in a number of safe and innovative 

ways.  Remarkably, the Meadowbank

T

All of our staff have been delighted to 

support the individuals who use our 

services in these new ways.  We have 

received many messages of support and 

encouragement and we are extremely 

proud of the day service team and all of 

the staff who have helped deliver the 

meals. You have shown commitment 

care and support 

to those we care 

about the most 

at Sense. 

Really well done 

to everyone 

involved.
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THANK YOU 13/05/2020

Three of our Sense young people have gone to great 

lengths to show their support to key workers. Dean
Newbronner, with support from his brothers Carter and 

Rhys, has signed many beautiful songs in support of the 

NHS and all health care workers. We are extremely proud 

to say that Dean has paid particular attention to the Sense 

NI team. 

Dean has been an inspiration 

to all the Sense staff and we 

cannot thank him and his 

brothers enough for clapping 

and signing every Thursday 

and continuing to cheer us on.  

Can you please tell 

Dean and mum Wendy 

thank you so much for 

the videos and keep 

them coming! Honestly, 

very emotional 

watching them. We are 

all missing the guys so 

much at the day centre 

and the children from 

the Saturday club too.

Lynsey McClelland 

Meadowbank

If you have missed Dean’s 

message of support, you 

will be able to see him on 

our Sense Northern 

Ireland Facebook page

Facebook

Sense News
Showing Support, and thanks for all key workers

https://www.facebook.com/people/Sense-Northern-Ireland/100010040521821
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Family support Workers from the 

Sense NI outreach support project 

‘Touching Lives - Transforming 

Families’ and Children’s Services 

team have encouraged children 

and families to show their support 

to all of our keyworkers by 

arranging the “Calling all Little 

Artists” Challenge.  Nicola Mc 

Cormick from the Family Focus 

project designed our leaflets and 

the response has been absolutely 

amazing. 

Thank you for all of your lovely 

pictures and messages.  Our staff 

now have the opportunity to view 

and enjoy all of your fantastic 

pictures of support. I know that 

they will feel very supported, 

especially receiving them from you, 

and on behalf of Sense NI I would 

like to say a big THANK YOU.

THANK YOU 13/05/2020

A big Thank you 
from Sense NI

Daithi McLoughlin, 7 years old, 

Southern Trust

Esme, Belfast

Libby, Jordanstown



Sense NI’s 
Little Artists

Yasmin 
Omar,

5 years 
old,
Belfast

THANK YOU 13/05/2020

Yasmin Abu-Tair,

8 years old,

Belfast

Sophia Magee,
8 years old, Belfast

Sebastian Magee,
4 years old, Belfast

13
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THANK YOU 13/05/2020

Sense NI’s Little Artists

Alex Humes,

9 years old,

Belfast

Rachel Humes,

9 years old,

Belfast

Jake McKeown,

6 years old,

Belfast

Charlie McKeown,

7 years old,

Belfast

Jacob,

2 years 

old,

Bangor

Sienna Roddy, 4 years old, Lurgan

From Claire, Daniel’s 
Mum

Sterling & Faye,

3 years old,

Hollywood
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THANK YOU 13/05/2020

Sense NI’s Little Artists
Western Trust

Maisie Colhoun,

9 years old,

Derry/London Derry

Aiden O’Connor, 11 years old,

Derry/London Derry

Matthew and Grace McBride,

Plumbridge, Co. Tyrone

Clara Wilkinson, 3 years old,

Macken,  Enniskillen, Co. Fermanagh

Molly Lunny, 9 Years old,

Plumbridge, Co. Tyrone

Molly Duffy, 6 Years old,

Garrison, Co. Fermanagh

Ruby. 
Mitchell,

3years 
old,
Derry/
London
derry

Lennon Hamill, 12 
years old, Derry
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THANK YOU 13/05/2020

On the 26th April Sense 

joined in for the National 

2.6 challenge.  This 

involved getting active 

with the number 2.6 or 

26 from your own home 

or local area and get 

sponsored for doing it. 

We had two amazing 

families in Northern 

Ireland who took up the 

challenge.  The Harkin 

Family and the Wheeler 

Family.  Thank you so 

much for your kind 

donation –we really 

appreciate it and well 

done on accepting the 

challenge and supporting 

us at the same time!

Supporters of
Thank you to those who have 

been inspired to support us 

at Sense Northern Ireland We are so thankful at Sense NI to all of the 
families and services that support us.

Sense NI

The Wheeler family 
Mum Paula & son Timothy 

The Harkin Family 
Mum Lori, son Joseph & daughter Laura

The Friends of Sense NI 
would like to thank the 
fantastic Halifax 
Foundation for their 
support in awarding us a 
grant for sensory play 
items.  This will go a long 
way in offering much 
needed fun and 
stimulation for our 
children in the coming 
weeks- Thank you for the 
support Halifax 
Foundation!!

The National lottery 
community fund have 
been amazing as always! 
Thank you for providing 
us with the opportunity to 
respond to the needs of 
the individuals we 
support.  Your help will 
assist us in our efforts to 
stay connected to as 
many children, young 
people and adults as we 
possibly can – Thank you 
Community Fund!!
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USEFUL LINKS 13/05/2020

Useful Links

We would like thank Fare Share 

for their kind donation of food. It 

has been a great source of 

support. We would also like to 

extend our thanks to Tesco at 

Dunmurry and Doagh Road for 

their support with this Thank you 
Fare Share!!

Thank you Emma Gault from 

Holly House for choosing 

Sense as your birthday 

fundraiser. We really appreciate 

your donation – Thank you 
Emma!!  

There are many support services working hard to make sure that children and 

adults with disability feel supported across Northern Ireland. However, with so 

much information out there it can be difficult to know where to go for accurate, 

up to date information.  Below is a list we thought you might find useful.

Hospital visiting guidelines

Health and Social Care Remote 

Sign Language Interpreting Service

NHS111 Northern Ireland COVID19 

Advice Line Interpreting Service

Information for people with a 

learning disability preparing to go 

into hospital at this time

Usher syndrome support via Sense 

Facebook

Dental Care NI during COVID-19

Don’t delay in contacting you GP 

and HSC professionals if you have 

any medical needs

Latest COVID-19 factsheet

Voluntary and community sector 

help page

Direct line support from Parenting NI

Personal benefits 

advice/assessment via Employers 

for Childcare

Support for Carers in Northern 

Ireland

Support for brothers and sisters of 

disabled children and adults

Free Makaton resources

Tacpac is an activity for building 

early listening activities for 

anticipating, remembering, 

learning and connecting through 

touch, sounds and music, it’s 

widely used in most schools and 

support centres, lots of people 
really enjoy it.  It comes as 

different sets and is usually 

pretty expensive but they have 

offered free resources for 

families at this time; Just go to 

https://tacpac.co.uk/product/se
t-5; at the checkout add the code 

8Q7A3TXS. Once done, you 

can go to here to watch short 

help videos designed especially 
for parents. 

http://www.belfasttrust.hscni.net/3273.htm
https://interpreternow.co.uk/hscni
https://interpreternow.co.uk/nhs111ni
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/carers-family%3Ffbclid=IwAR3TVVSal2YJdzqlqKjez5IIAQZ4CRm1wzmqCD4ai5ss6c4gP8Pr6IEqwn4
https://www.facebook.com/SenseUsherService/
http://www.hscboard.hscni.net/dental_care_covid19/
http://www.hscboard.hscni.net/dont_delay_help/
http://www.hscboard.hscni.net/download/coronavirus/HSCFactsheet-06.pdf
https://www.communityni.org/
https://www.parentingni.org/parents/support-line/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.carersuk.org/northernireland
https://mailchi.mp/sibs/sibs-update-apr2020-9317946%3Fe=c3eaea69d9
https://www.makaton.org/shop/shopping/freeDownloadDetails/All-About-My-Senses-1%3Ffbclid=IwAR0rNgJZz_SwT3GV4slp7nsOQb8xsnu1gkKY4GHCiKphqYGuHON7YhMZo68
https://url4.mailanyone.net/v1/%3Fm=1jJaOI-0006Om-5u&i=57e1b682&c=C49PexM-fXoTpMiiAMHqrQM9mt_N68xODKp6CQzpwXXDNOf_UQXoDR3v1X0iRowsXUUMfk1tUwQGxdRI9l1Ij8s5wPstBBOEzqhu1h-GJk7RJVNSZMbuhlF19zGTbo_L5kBlSsQPGyK8JcYD2d7bFpxR54xBSWt2_Xb9jdzv_dVsq3R04S81SOpUGZIilULKc2Q_UDcICF7HIM7VVeRluqScGNuEmBMpXI2DUsmg7bEOEQgCFR2vXwZTM1SFhy5davvTHdmAeOQKWUJfTUXEFUTWtn2QxHEYztuGX8A3XJ2Nc83PVw5k6dcgDDH352RSHwP7AjW-N759ry-rLZ437A
https://url4.mailanyone.net/v1/%3Fm=1jJaOI-0006Om-5u&i=57e1b682&c=IzI0Mk_DnB5dXDaEIss2h2BsztsNvBdFy0NW7gD5JatUmKx4rMWgSYn46fgODrsp3_9OWB1NjlsCwUBconuozEiy4cW8QmLHbYPw7UscVu3mOAZ4AB_QPHeE6gmJBM9jzYDkIqmTYarXQmkrMyXdGL2dFxzkLm6Xx3_4xHtMV34POPo8qF4D0F902qVa2hJe-F_9kZ4uww9w87zJUxmLHp6CqeVB4YpBuxvwGiZFCOs
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Lagan Valley Rural 

Transport, offer transport 

service options tailored to 

suit individual and group 

travel requirements, they 

are still operating at this 

difficult time albeit in a 

different guise. There are 

currently offering support by 

collecting and delivering 

food and prescriptions.  We 

would like to extend our 

thanks and appreciation for 

the phenomenal support 

they have offered to 

transport a family member 

from home to the hospital 

for vital treatments.  To find 

out more about the support 

they can offer at this time 

call 02892622030, or 

alternatively you can find 

them online 

https://www.laganvalleyrural

transport.co.uk/services/

Useful Links

Free BSL lessons

This week, Sense launches a new 

campaign to encourage the British 

public to learn British Sign 

Language (BSL), and find out more 

about Sense and our vital work.

By signing up you will receive five 
free video BSL lessons on email, 

over the course of 5 days, on a 

variety of topics including family, 

entertainment and holidays. Sense 

Sign School – Free BSL lessons

Sense Blog 
The Sense Blog is a great 

way to read some of the 

amazing stories, policy 

pieces and updates about 

the organisation. Covering 

a wide range of topics, the 
Sense Blog has something 

of interest for everybody. If 

you’re interested in giving 

it a read, please go to 

blog.sense.org.uk

Support us by visiting some more of our links

18

https://www.laganvalleyruraltransport.co.uk/services/
https://www.sense.org.uk/sense-sign-school/%3Futm_source=homepage&utm_medium=banner&utm_campaign=sense_sign_school
https://blog.sense.org.uk/
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Just before we end our newsletter for this edition I wanted 

to share a lovely message of support from Kathleen 
Toner mum of Frankie and Ted who kindly sent Susan 

Surgenor our family support worker photos of sunflowers 

planted on the 7th March at the last Sensing Superhero’s 

Saturday Club.

Kathleen has named the sunflowers ‘A Symbol of Hope.’ 

Thank you for sharing this with us Kathleen, we look 

forward to hearing about the sunflowers in the coming 

weeks.  

Until next 
time…

BEFORE YOU GO 13/05/2020

Thank you for reading our newsletter, I hope you 

enjoyed it. In the meantime stay connected with us 

by following us on the Sense NI Facebook page. If 

you have any news or information that you would 

like to share with the Sense community for the 

next edition of ‘Making Sense’ please contact Liz 

Gorman by email or by phone.

Take care and stay safe

Facebook

Tel: 07572151119

Email: 
Liz.gorman@sense.org.uk

THANK YOU!

A special mention to:

Clodagh Flanagan will be 9yrs on 10th May

Gabriella Quintone-Brown will be 5yrs on 30th May

Daniel Harvey-Johnston will be 3yrs in 14th May

https://www.facebook.com/people/Sense-Northern-Ireland/100010040521821
https://www.facebook.com/people/Sense-Northern-Ireland/100010040521821
http://sense.org.uk

