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Welcome to this 15th edition of 
Fortnightly News, the E-newsletter 
which shares information to 
improve the outcomes for Children 
and Young People in your Locality. 
As we adjust to the  impact of the 
corona virus, this special edition has 
information on lots of home based 
activities, changes to service 
delivery and managing covid 19  for 
you to share.  
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& Noelle Hollywood 

 

                                 March 2020 



In this special corona virus edition we have included the 
latest guidance from the NHS website on social distancing 

and washing your hands; 
 

Guidance on social distancing for everyone in the UK and 
protecting older people and vulnerable adults 

 
Published  March 2020 

https://assets.nhs.uk/prod/documents/NHS111_EasyRead_Leaflet_WebAcc_2019_FINAL2.
pdf 

https://assets.nhs.uk/prod/documents/NHS111_EasyRead_Leaflet_WebAcc_2019_FINAL2.pdf
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What is social distancing? 
Social distancing measures are steps you can take to reduce the social interaction between 
people. This will help reduce the transmission of coronavirus (COVID-19). 
They are: 
• Avoid contact with someone who is displaying symptoms of coronavirus (COVID-19). These 

symptoms include high temperature and/or new and continuous cough 
• Avoid non-essential use of public transport, varying your travel times to avoid rush hour, 

when possible 
• Work from home, where possible. Your employer should support you to do this. Please refer 

to employer guidance for more information 
• Avoid large gatherings, and gatherings in smaller public spaces such as pubs, cinemas, 

restaurants, theatres, bars, clubs 
• Avoid gatherings with friends and family. Keep in touch using remote technology such as 

phone, internet, and social media 
• Use telephone or online services to contact your GP or other essential services 
Everyone should be trying to follow these measures as much as is pragmatic. 
We strongly advise you to follow the above measures as much as you can and to significantly 
limit your face-to-face interaction with friends and family if possible, particularly if you: 
• are over 70 
• have an underlying health condition 
• are pregnant 
This advice is likely to be in place for some weeks. 
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-
vulnerable-people 
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What should you do if you have hospital and GP 
appointments during this period? 

• We advise everyone to access medical 
assistance remotely, wherever possible.  

• However, if you have a scheduled hospital or 
other medical appointment during this 

period, talk to your GP or clinician to ensure 
you continue to receive the care you need 

and consider whether appointments can be 
postponed. 



Stay at home if you have coronavirus symptoms 
 
Stay at home if you have either: 
a high temperature – this means you feel hot to touch on 
your chest or back (you do not need to measure your 
temperature) 
a new, continuous cough – this means coughing a lot for 
more than an hour, or 3 or more coughing episodes in 24 
hours (if you usually have a cough, it may be worse than 
usual) 
Do not go to a GP surgery, pharmacy or hospital. 
Use the 111 online coronavirus service to find out what to 
do. 
Use the 111 online coronavirus service: 
https://111.nhs.uk/covid-19/ 
 
Information: Only call 111 if you cannot get help online. 
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How do you look after your mental wellbeing? 
Understandably, you may find that social distancing can be boring or frustrating. 
You may find your mood and feelings are affected and you may feel low, worried 
or have problems sleeping and you might miss being outside with other people. 
 
At times like these, it can be easy to fall into unhealthy patterns of behaviour 
which in turn can make you feel worse. There are simple things you can do that 
may help, to stay mentally and physically active during this time such as: 
 
look for ideas of exercises you can do at home on the NHS website 
• spend time doing things you enjoy – this might include reading, cooking, 

other indoor hobbies or listening to the radio or watching TV programmes 
• try to eat healthy, well-balanced meals, drink enough water, exercise 

regularly, and try to avoid smoking, alcohol and drugs 
• keep your windows open to let in fresh air, get some natural sunlight if you 

can, or get outside into the garden 
• You can also go for a walk outdoors if you stay more than 2 metres from 

others. 







Please note below Autism NI's current availability and 
services update. Should you have any further queries don't 
hesitate to contact me directly or our Director of Family 
Support, Kelly Maxwell. 
  
We will keep you updated should any further changes occur. 
  
Autism NI have adopted a work from home policy for the 
majority of staff. We have taken the decision to postpone all 
direct face to face services including Support Group 
meetings, Youth Clubs, Training and home visits.   
  

However, Autism NI remains open and all other 
services (including Helpline/Support queries) 
remain available.  
Our Helpline number is 028 9040 1729 (option 1). 
  











Hi All 
  
As of Wednesday 18th March 2020 Ards Community Network Centre will be closed until further 
notice.  
  
All room bookings and internal and external meetings have been cancelled effective immediately 
with access to the building not permitted. 
  
Could you please reply by return to confirm that you have received this email.  
  
Staff will be working from home and can be contacted by email:  info@ardscommunitynetwork.com 

or Facebook Messenger.  

  
Look after yourselves,  
  
Kind Regards  
All at Ards Community Network.   
  
  
Ards Community Network 
43-45 Frances Street 
Newtownards 
BT23 7DX 
Tel: 02891 814625 
Email: info@ardscommunitynetwork.com 



We know that the government’s advice on self or household-isolation will have a direct impact on 
women and children experiencing domestic violence and abuse in Northern Ireland. Home is often not 
a safe place for survivors of domestic violence and abuse. We are concerned that social distancing and 
self-isolation will be used as a tool of coercive and controlling behaviour by perpetrators and will shut 
down routes to safety and support. Safety advice and planning for those experiencing domestic abuse 
should be included in the national government advice on COVID 19. 
The impact of self-isolation will also have a direct impact on specialist services, who are already 
operating in an extremely challenging funding climate and will be rightly concerned about how to 
continue delivering life-saving support during the pandemic. They could see challenges in funding, 
staff shortages and further demand for their help.  We welcome today an announcement from the 
Department of Communities who fund our refuges and outreach services that there would be no 
impact to the voluntary and community sector. 
As an organisation, we have made provisions in order to continue our key frontline work. Women’s Aid 
have major contingency plans which have been put in place by all our local groups in a bid to continue 
to support women and children using multi communication formats, where face to face contact may 
be a current health and safety risk. Please contact your closest local Women’s Aid groups to get more 
info on these diversified services. 
Women’s Aid across Northern Ireland is made up of nine local groups and Women’s Aid Federation 
NI.  We are continually working together to understand the impact COVID 19 is having on women and 
children experiencing domestic violence and abuse and their service provision. 
We are calling on our local Assembly to consider the safety and specific needs of survivors of domestic 
violence and abuse in Northern Ireland and services as a fundamental priority within their advice, 
guidance and contingency planning for COVID 19.  We also call on Government to recognise our 
workers within frontline services as ‘key workers’. Our work is critical to the Covid-19 response 
regarding prioritisation for education provision. 
 
Women’s Aid – including Live Chat, email, the Survivors Forum and local 
services:womensaid.org.uk/information-support/ 
 
Northern Ireland Local services: www.womensaidni.org/get-help/local-groups/ 

Domestic Abuse  
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We have worked hard to put together an educational 
resource kit which is now available on our website.  Just 

want to inform you as this is a good resource for 
parents/carers and professionals supporting families.  It is 
on our Facebook and linked In. The following is the link to 

the kit on the website: 
 http://www.autismni.org/educational-resources.html 

  
Our Helpline is available on 02890 401729 (Option 1). 
  
Kind regards,   
  
Kelly Maxwell  
Autism NI 
Director of Family Support 
  
Telephone: 07979505571 

http://www.autismni.org/educational-resources.html
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EISS in ArdsND area – the service continues to provide services in this 
area, as far as possible we are trying to continue with face to face 

services with families.  When families or staff are not in a position to have 
home visiting we will continue to provide support via other technological 

means eg: regular phone calls, face Time and Skype. 
 

EIFSS covering all of the SET locality – we currently have a large waiting 
list and have closed for referrals for the next four weeks and will review at 

that point.  As above we will continue to offer home visiting for as long as 
possible and work creatively in all other situations as above if this is not 
possible.   

 
As we all know the situation is evolving and changing at a fast pace and 

we will make decisions as to how we provide services based on 
government and internal advice.  I will keep you up to date. 

 
Can I ask you share this with any organisations you think it may be of 

benefit to. 
Kind regards  
Kathie  

 
 

 
  

 

 



Public Urged to Stay Local if Getting Active Outside 
 

Outdoor Recreation Northern Ireland is urging the public to 
stay local if getting active outside during the COVID-19 

outbreak. 
Outdoor Recreation Northern Ireland has joined a group of 35 
leading national outdoor activity, tourism, nature, health and 

rescue organisations, to come together to back the Prime 
Minister’s call for the public to behave responsibly while 
exercising outside. In a joint statement, the group offers 

support to the Government and advises the nation on how to 
stay active safely during the COVID-19 outbreak. 

  











INFORMATION ON FREE SCHOOL 
MEALS:   

Just heard that £2.70 per day per 
child will be paid fortnightly (£27) 
into bank accounts of parents of 

those eligible. 
 Education Authority will be 

launching online portal shortly.  



















Children in Northern Ireland and Relate NI have been commissioned by the Health and Social Care 

Board to deliver a regional parenting helpline. The helpline is called Parentline NI, it is for parents, 

carers and family members.  

ParentLine NI is here for all parents, offering support, guidance or advice, wherever you are on the 

parenting journey. 

 

Parentline NI is open from 9am to 9pm Monday to Thursday, 9-5pm Friday and 9am to 1pm on 

Saturday. Our Service is available through a range of different channels including telephone, face to 

face and online. 

Call us for FREE on: 0808 8020 400 

Chat online at  www.ci-ni.org.uk/parentline-ni 

 

Flyers and posters are available on request, email parentline@ci-ni.org.uk   





Health Development Training Courses  
South Eastern Trust Area 

 
April 2020 to March 2021 

 
For all details please search; 

 
http://www.setrust.hscni.net/pdf/Health%20Development%20Training%20Directory%2
0Apr%202020%20to%20March%202021.pdf 
 
 
 

http://www.setrust.hscni.net/pdf/Health Development Training Directory Apr 2020 to March 2021.pdf
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Physical activity guidelines for children and young people 
 
• Children and young people should engage in moderate-to-vigorous intensity physical 

activity for an average of at least 60 minutes per day across the week. This can include 
all forms of activity such as physical education, active travel, after-school activities, 
play and sports. 

• Children and young people should engage in a variety of types and intensities of 
physical activity across the week to develop movement skills, muscular fitness, and 
bone strength. 

• Children and young people should aim to minimise the amount of time spent being 
sedentary, and when physically possible should break up long periods of not moving 
with at least light physical activity. 
 

These Department of Health guidelines are designed to help professionals and 
practitioners working with children and young people understand the type and amount of 
physical activity children and young people should do to benefit their health. 





https://www.mindingyourhead.info 
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Directory of services to help improve mental health and 
emotional wellbeing, for the latest edition please search; 
 
 
www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf 
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Help is at Hand  
The purpose of this new booklet from the Public Health Agency  is to provide practical 

guidance and emotional support following a possible death by suicide. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.publichealth.hscni.net/sites/default/files/2020-01/Help_is_at_hand_B5_Booklet_01_20.pdf 
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Locality Planning Meetings for 2020  

Ards & North Down LPG  
 
25th  March CANCELLED  

20th May 

23rd September 

25th November  

 

10am -12 

 
Please let us know if you 

would like to host an LPG in 
the Ards and North Down  

Area  

 Down LPG 
 
1st April CANCELLED 

3rd June 

7th October 

2nd December  

 

10am -12 

 
Meetings held in Ballymote  
Centre (above Supervalu) 

Downpatrick 




