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In response to current developments due to
COVID-19 our Locality Planning Group Members
have provided CYPSP with updates to their family

support provision and how to access these

This is a live document

If you would like to include information about your
service please email: una.casey@hscni.net
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Useful Links

For Post Primary Children

https://lyoungminds.org.uk/blog/what-to-do-if-you-re-anxious-about-
coronavirus/

For Primary Children

https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-
with-stress-print.pdf

For Body Coach plus Mindfulness
Activities section

https://www.childcomwales.orqg.uk/coronavirus/

https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-
health-during-coronavirus-covid-19

https://www.education.ie/en/The-Department/Announcements/talking-to-
children-and-young-people-about-covid-19-coronavirus-advice-for-parents-
and-schools.pdf

https://www.psychologytools.com/psychological-resources-for-coronavirus-
covid-19/

https://www.nhs.uk/conditions/stress-anxiety-depression/anxiety-in-children/
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Regional Services

click links below

Childline childline
Family Support NI familysuppaort

Independent Counselling Service for Schools (ICSS)

BSL/ISL Remote Sign Language Interpreting Service

for Health and Social Care

m Health and
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Autism NI

AutismNI 3¢

Special Educational Needs Advice Centre
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ParentLine NI
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0808 8020 400
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@%h?ldcare

Parenting NI

@ Parentingni

NIACRO Children and Family Services

TinyLife

Early Years Organisation Traveller Toybox Service

Education Authority i Youth Service

Education Authority i High 5 Resource Pack
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Regional Services

(Continued)
click links below

Action for Children i NI Regional Fostering Service

Childrer
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childline

ONUINE, ON THE PHONE, ANYTIME
childline.org.uk | 0800 1111

Childline

Service Available

Free Phone and online helpline for children and
young people aged 18 and under i support also
available via the Childline Website such as
message boards and self-help tools.

How to Access

By phone or online

Further Information

www.childline.org.uk

Telephone: 0800 1111

Telephone and online 121 counselling service
currently available from 9am to midnight every
day

Area Covered

UK

Back


http://www.childline.org.uk/

familysupport

Helping You Find the Services You Need

.gov.uk

Health and Social Care Board
Family Support NI

Service Available
Signposting service/online directory of a wide
range of family support services across N
Ireland.

The data held on the system is updated regularly.

The system holds the Regional Public Register
of all Childcare Provision in N Ireland across N
Ireland.

The system has been adapted recently to enable
Key Workers to find details of childcare in their
area which is open during COVID-19 and has
places available.

How to Access www.FamilySupportni.gov.uk

Area Covered N Ireland

Back -
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IndependentCounselling Service for Schools (ICSS)
COVID19 Contingency Plan for the provision of Counselling for
Post Primary aged pupils in Mainstream or Special Schools

Information for Pupils and Parents/Carers

Information for Pupils andParents/Carers

The Education Authority (EA) has developed contingency plans for the
continued provision of the Independent Counselling Service for Schools
(ICSS) for post primary pupils in mainstream and special schools.

Counselling will be provided via telephone or online video calling.

Counselling Sessions

Counselling sessions will be provided for young people via telephone or
secure online video calling. Sessions will be provided at the same time
and day as when they would have been delivered in school.

Drop-In Sessions
0Drop I nd sessions wild.l be provided
day as when they would have been delivered in school.

Referrals

Referrals from young people, teachers and parents will be arranged as
usual via the school Key Contact/Deputy Key Contact who will manage
the waiting list.

The Key Contact will liaise closely with the Counsellor to ensure that all
young people who request counselling receives it.

Pupils and parents should contact their school for more details.

Back



Health and
HSC Social Care

A free remote interpreting service for British Sign Language (BSL) and Irish Sign Language (15L) users in Northern
Ireland has been introduced to provide the Deaf community with access to:

HEALTH AND SOCIAL CARE REMOTE SIGN LANGUAGE INTERPRETING SERVICE

24 April 2020

MHS111 {Morthern Ireland COVID-19 advice line) and
#*  all health and sodal care services during the COVID-19 pandemic.

This temporary service is provided by Interpreter Now and is funded by the Department of Health and the
Department for Communities.

To contact NH5111, visit: www.interpreternow.co.uk/nhs111ni

This part jpf the service is a Video Relay System that enables Deaf people to telephone NH5111 via a remote BSL or
ISL interpreter.

How it works: The Deaf person contacts the interpreter via the Interpreter Now app, using their smartphone or
tablet, or via the secure video link using a computer. Once they are connected, the interpreter telephones NH5111 on
the Deaf person’s behalf.

To contact all other Health and Social Care services including your local GP, visit: www.interpreternow.co.uk/hscni

It can be used to contact:

= MNorthem Ireland GPs and GP Out of Hours Services
Hospitals for inpatient or outpatient gueries (including independent [/ private hospitals)
All health services — e.g. a dentist, optician, optometrist, community pharmacy, etc.
All social care services — e g. a social work team, day centre, residential or nursing home (including
independent [ private care facilities commissioned by HSC), etc.
Ambulance services
The Northern Ireland COVID19 Community Helpline: 0808 802 0020

This part of the service includes two elements:

A Video Relay System: This enables Deaf people to telephone a Health and Social Care service provider via a remote
BSL or ISL interpreter.

How it works: The Deaf person, the interpreter, and the Health and Sacial Care service provider can all be in different
lacations. The Deaf person contacts the interpreter via the Interpreter Now app, using their smartphene or tablet, or
via the secure video link using a computer. Once they are connected, the interpreter telephones the Health and Social
Care service provider on the Deaf person’s behalf.

Video Remote Interpreting: This enables Deaf people to communicate with a Health and Social Care professional in
person, via an online BSL or I5L video interpreter.

How it works: The Deaf person and the Health and Social Care service provider are together in the same location,
while the interpreter is online via secure video link on a screen (e.g. a tablet, smart phone, or camputer).

To ensure immediate access to telephone services at this time the Video Relay System will be introduced first. In the
coming weeks, we will also wish to make contact with key staff and service leads across Health and Social Care
organisations, such as IT departments / services, communications and Equality departments, to set up the Video
Remote Interpreting service. Staff from the Health and Social Care Board will make contact with those teams in due
course to take this forward.

Back
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AutismNI 3

Northern Ireland’s Autism Charity

Autism NI

Service Currently
Available

Helpline

How to Access

028 90 401729 (Opt 1) i Mon to Fri, 9am to 5pm.

Further
Information

1 Educational Resource. A new educational resource kit
that parents and carers can download for their children.
This kit includes social stories, learning plans, routine
charts etc. for children of all
ages; http://www.autismni.org/educational-resource-

kit.html

9 6Why do | have to stay at
http://www.autismni.org/why-do-i-have-to-stay-at-
home.html

1 28 day self-care challenge for autistic adults-
http://www.autismni.org/resources-for-autistic-
adults.html

1 Anxiety resource pack
http://www.autismni.org/anxiety-resource-pack.html

A Calm down box ideas
http://www.autismni.org/calm-down-box-ideas.html

A Sensory bottle ideas
http://www.autismni.org/sensory-bottle-ideas.html

Area Covered

Northern Ireland

Back
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Senac

Special Educational Needs Advice Centre

Special Educational Needs Advice Centre

Service Currently | Advice Line i the Advice Line continues to run as normal
Available offering parents and carers advice on how to get support
in school for children with special needs and learning
difficulties. Advisers are working from home

Advocacy i this service will be provided through
telephone and email, meetings with schools and the
Education Authority are suspended for the moment.

How to Access Advice Line - Monday, Tuesday and Wednesday 10am-
1pm
028 9079 5779

Advocacy i number as above Mon-Friday 10am-1pm

Further All other enquiries will be directed to number above and
Information will be available Monday - Friday
3 Resourcesi additional factsheets and guidance
have been added to THE useful Reading section on
our website. This will be updated regularly.
http://www.senac.co.uk/useful-reading

3 Workshops - we are working on providing an online
version of workshops

3 Facebook https://www.facebook.com/senadviceni/

Area Covered Regional
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Cedar™?

Opportunity Choice Inclusion

Cedar Foundation Youth Matters

Service Currently
Available

Phone calls, Youth Matters Facebook resource,
Zoom personal development programmes in
small groups, live sessions of arts & crafts

How to Access

Young people already referred can access
service. For new young people referral forms
should be sent to:

g.boyd@cedar-foundation.org

Area Covered

Regional
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vice”™
the independent
. e 4

nerwork

INVESTORS IN PECIPLE"
Wa invest in people Gold

Advice NI

Service Currently | All Advice NI helplines are running with staff working
Available from home

How to Access website is www.adviceni.net

EU Settlement Scheme Advice
Freephone 0800 138 6545

Text EUSS to 6644 or email euss@adviceni.net
Mon-Fri 10am-4pm

Debt Advice Service
Freephone 0808 028 1881
Mon- Fri 8am-6pm

or email: debt@adviceni.net

Independent Welfare Changes Helpline
Freephone 0808 802 0020

Mon-Fri 9am-5pm or email:
welfarechanges@adviceni.net

Tax and Benefits Advice
Freephone 0800 988 2377
Mon-Fri 9am-5pm or email: tax@adviceni.net

Business Debt Service
Freephone 0800 083 8018
Mon-Fri 9am-5pm or email: bds@adviceni.net

Area Covered All of Northern Ireland
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IN"JESTORS IN F'E JPLE”

Community Helpline 1 Shielding

By now, many people in your communities will have
received a letter informing them that their G.P has
advised that they stay indoors for 12 weeks
(Shielding) as they have a medical condition that
requires this isolation.

On these letters is references to a Community
Helpline being run by Advice NI 0808 802 0020

Please can you urge anyone you know has got
these shielding letters to phone this number as they
will then be identified to local Trust and Council call
handlers who will hopefully contact them when they
receive their contact detalils.

This Community Helpline is open now 7 days a
week 9am-5pm

Back



fmni
Family Mediation NI

family
mediation

Service Available
Mediation services to separated parents (not in the
court system) may access the HSCB funded service.
Empowering parents to negotiate, compromise and
agreed their own co-parenting plan to move forward as
separated parents with minimal impact on children.
UNCRC Art 9 underpins the child inclusive model. All
children have the right to a safe and healthy relationship
with both a parents.

Both parents must make contact voluntarily.
Assessment and screening apply

Service available by Zoom and now beginning a limited
number of face to face following risk assessment.

How to Access
e-mail or phone, self-referral welcome
enquiry@familymediationni.org.uk
02890243265 Mon to Thurs 10am -3pm

Further Information |www.familymediationni.org.uk
FAQS

Area Covered
All of NI
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Covid 19 Update from Family Mediation NI

We recognise that separated families may experience additional stress as they navigate
shared parenting and deal with the unknown progress of Covid 19.

Family Mediation NI provides support to separated parents and families throughout
Northern Ireland. The health and well-being of our staff and our Panel of mediators, as
well as those communities in which we offer our service, is of the utmost importance.

't is with regret that we have made the de
mediation services with immediate effect. Our staff will be working from home.

We will continue to provide information and access to the service on areduced
timetable via our Enquiry Line 02890243265 10 am i 12pm Monday i Thursday
and via administration@familymediationni.org.uk and
enguiry@familymediationni.org.uk

In normal times, our Professional Mediators offer a face to face service in venues across
all five Health Trust areas in a variety of community settings. These are all closed down
in an effort to reduce the spread of this virus. Mediators will be offering separated
parents the opportunity to engage in child focussed mediation via online platforms.
However, as the situation continues to change quickly, we will continue to follow the
guidance and advice of the Public Health Agency. | would encourage parents to keep an
eye on our website for the latest on access to the service in the coming weeks and also
follow our social media channels which will continue to share information.

Our website provides more information on our service and how it works and how you
may contact us.

Government have issued a statement on sepat
both parents, recognising that this is beneficial to mental well-being for all. Contact
agreements are to be adhered to where possible with parents ensuring all hygiene

precautions. FMNI will continue to explore how best we can assist separated parents to
manage conflict and to find a practical child focussed agreement that reduces the stress

on all family members. At the moment our priority is to safeguard families, Mediators and

staff. We appreciate your understanding as we take precautions in part of the wider

public effort to reduce the impact of the virus.

Further information
https://www.publichealth.hscni.net/
www.familymediationni.org.uk

Take care, Stay Safe
Joan Davis
FMNI Director
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ACCORD N.IRELAND CATHOLIC MARRIAGE CARE SERVICE CLG

Accord
Service COVID-19 has changed every aspect of family life - all of our
Currently familiar ways of living have had to be adjusted.
Available You may have had to self-isolate due to the virus; you may be

finding it difficult to get space for yourself within the confines of
the family home; you may be trying to combine working from
home with efforts to provide a home-schooling environment; or it
may be that the fear and stress caused by these exceptional
circumstances are causing high levels of concern and

anxiety. Whatever impact the spread of COVID-19 has had on
the quality of your couple and family relationships - we are here
to provide information and support.

As one of the largest providers of couples and relationships
counselling in N. Ireland our experienced, professional, couples
and relationships counsellors have made themselves available to
listen to your concerns.

We have established a Relationships Support Line 028 9568
0151 offering support to those who are trying to reduce distress
within their personal relationships at this time. We are also using
our Facebook page Accord Catholic Marriage Care Service and
to provide links to material designed to increase understanding
of, and support for handling challenging couples and
relationships situations.

How to Access |Relationships Support Line 028 9568 0151

Area Covered |N. Ireland
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D-19
RELATIONSHIPS
RT LINE

IF YOU NEED TO SPEAK TO AN
EXPERIENCED COUPLES &
RELATIONSHIPS COUNSELLOR
DURING THIS TIME OF
UNPRECEDENTED STRESS AND
PRESSURE ON FAMILY LIFE...

Contact:
028 9568 0151

9.00 am - 8.00 pm, Monday to Friday

All calls charged at local rate.
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relate ni

the relationship people

Relate NI
Service Currently Relationship Counselling for Individuals and
Available Couples
How to Access 1  Visit www.relateni.org or call 02890323454
1 Referrals through social services in your
local trust

1 Referrals through Family Support Hubs

Further Information Currently being deliver through webcam and
telephone
Area Covered All of Northern Ireland
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relate ni

the relationship people

Relate NI
Service Currently Family Therapy
Available
How to Access 1  Visit www.relateni.org or call 02890323454
1 Referrals through social services in your
local trust
1 Referrals through Family Support Hubs
Further Information Currently being deliver through webcam and
telephone
Area Covered All of Northern Ireland
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CiNI

Putting children at P r nt"‘
the centre of policy ° a e

ChildreninNorthern Ireland | Making Llne
0808 8020 400
Children In Northern Ireland
Service Currently ParentLine NI
Available
How to Access Call. 0808 8020 400
Email parentline@ci-ni.org.uk
or
Webchat www.ci-ni.org.uk
Further Information Parentline has continued to cover the support of

our helpline seamlessly.

All our staff are working remotely from home.

Area Covered Regional
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Employers
mpChi’ldcare

Employers For Childcare

Service Currently
Available

Family Benefits Advice Service - provides free,
impartial and confidential advice on financial
support and issues relating to childcare, to parents,
employers and childcare providers, including the
new Approved Home Childcarer scheme.

How to Access

Freephone 0800 028 3008 or email
hello@employersforchildcare.org (incoming calls
answered Monday-Friday 10am-4pm).

Further Information

https://www.employersforchildcare.org/parents/fami
ly-benefits-advice-service/

Family Benefits Advice Service - Employers For
Childcare

Information required for a calculation. Our advisors
carry out fHAbetter offo
choose the best financial support available to them
towards the cost of childcare, maximise their
incomes and identify other benefits they may be
entitled to.

www.employersforchildcare.org

Area Covered

All of UK
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