
Details of Amendments 

 to   

Locality Planning Groups 

 Members  

Service Delivery 

During  

COVID-19 

  

 
  

In response to current developments due to 

COVID-19 our Locality Planning Group Members 

have provided CYPSP with updates to their family 

support provision and how to access these 

 

This is a live document 

 

If you would like to include information about your 

service please email: una.casey@hscni.net  

 
(Updated 16 September 2020) 

 

mailto:una.casey@hscni.net
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Useful Links 

For Post Primary Children 

  

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-

coronavirus/ 

 

For Primary Children 

  

https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-

with-stress-print.pdf 

  

For Body Coach plus Mindfulness 

  

Activities section 

  

https://www.childcomwales.org.uk/coronavirus/ 

  

https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-

health-during-coronavirus-covid-19 

  

https://www.education.ie/en/The-Department/Announcements/talking-to-

children-and-young-people-about-covid-19-coronavirus-advice-for-parents-

and-schools.pdf 

  

https://www.psychologytools.com/psychological-resources-for-coronavirus-

covid-19/ 

  

https://www.nhs.uk/conditions/stress-anxiety-depression/anxiety-in-children/ 
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Regional Services 
click links below 
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Childline 

Family Support NI 

Independent Counselling Service for Schools (ICSS) 

BSL/ISL Remote Sign Language Interpreting Service  

for Health and Social Care 

Autism NI  

Special Educational Needs Advice Centre 

Cedar Foundation Youth Matters 

 

Advice NI 
 

Family Mediation NI 

 

Accord  

Relate 

ParentLine NI 

 

Employers for Childcare 

Parenting NI 

NIACRO Children and Family Services 

TinyLife 

Early Years Organisation Traveller Toybox Service  

Education Authority ï Youth Service 

Education Authority ï High 5 Resource Pack 

 

Back 

https://www.google.co.uk/url?sa=i&url=http://www.hscidentity.hscni.net/&psig=AOvVaw29VZWb4ZupUtx7q5mUGV_b&ust=1588239751668000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKC-16msjekCFQAAAAAdAAAAABAD
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Regional Services 
(Continued) 

click links below 

Action for Children ï NI Regional Fostering Service 

ASCERT (Daisy) 

ASCERT ï Parent/Carer Support 

Start 360 

Princeôs Trust 

Common Youth 

Empower 

The Niamh Louise Foundation 

Aware - The Depression Charity for Northern Ireland 

Connect  

Well Service 

Arts Care 

Verbal  - Well Read 

Back 
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Childline 
 

Service Available Free Phone and online helpline for children and 

young people aged 18 and under ï support also 

available via the Childline Website such as 

message boards and self-help tools. 

How to Access By phone or online 

Further Information www.childline.org.uk 

Telephone:  0800 1111 

Telephone and online 121 counselling service 

currently available from 9am to midnight every 

day 

Area Covered  UK 

Back 

http://www.childline.org.uk/


7 

 

Health and Social Care Board 

Family Support NI 
 

Service Available   

 Signposting service/online directory of a wide 

range of family support services across N 

Ireland. 

  

The data held on the system is updated regularly. 

  

The system holds the Regional Public Register 

of all Childcare Provision in N Ireland across N 

Ireland.   

  

The system has been adapted recently to enable 

Key Workers to find details of childcare in their 

area which is open during COVID-19 and has 

places available. 

 

How to Access www.FamilySupportni.gov.uk 

 

 

Area Covered  

 

N Ireland 

Back 

http://www.familysupportni.gov.uk/
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Independent Counselling Service for Schools (ICSS)  
COVID -19 Contingency Plan for the provision of Counselling for  

Post Primary aged pupils in Mainstream or Special Schools 

Information for Pupils and Parents/Carers   

 
 Information for Pupils and Parents/Carers 

   

The Education Authority (EA) has developed contingency plans for the 

continued provision of the Independent Counselling Service for Schools 

(ICSS) for post primary pupils in mainstream and special schools.  

 

Counselling will be provided via telephone or online video calling.  

 

Counselling Sessions  

Counselling sessions will be provided for young people via telephone or 

secure online video calling. Sessions will be provided at the same time 

and day as when they would have been delivered in school.  

 

Drop-In Sessions  

óDrop Inô sessions will be provided via telephone at the same time and 

day as when they would have been delivered in school.  

 

Referrals  

Referrals from young people, teachers and parents will be arranged as 

usual via the school Key Contact/Deputy Key Contact who will manage 

the waiting list.  

 

The Key Contact will liaise closely with the Counsellor to ensure that all 

young people who request counselling receives it.  

 

Pupils and parents should contact their school for more details.  

Back 
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Back 
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Autism NI 

 
Service Currently 

Available 

Helpline 

How to Access 028 90 401729 (Opt 1) ï Mon to Fri, 9am to 5pm. 

Further 

Information 

¶ Educational Resource. A new educational resource kit 

that parents and carers can download for their children. 

This kit includes social stories, learning plans, routine 

charts etc. for children of all 

ages; http://www.autismni.org/educational-resource-

kit.html 

 

¶ óWhy do I have to stay at homeô social story-

 http://www.autismni.org/why-do-i-have-to-stay-at-

home.html  

 

¶ 28 day self-care challenge for autistic adults-

 http://www.autismni.org/resources-for-autistic-

adults.html 

 

¶ Anxiety resource pack 

 http://www.autismni.org/anxiety-resource-pack.html 

 

Å Calm down box ideas 

http://www.autismni.org/calm-down-box-ideas.html 

 

Å  Sensory bottle ideas 

http://www.autismni.org/sensory-bottle-ideas.html 
 

Area Covered  Northern Ireland 
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Special Educational Needs Advice Centre 
 

Service Currently 

Available 

Advice Line ï the Advice Line continues to run as normal 

offering parents and carers advice on how to get support 

in school for children with special needs and learning 

difficulties. Advisers are working from home 

 

Advocacy ï this service will be provided through 

telephone and email, meetings with schools and the 

Education Authority are suspended for the moment. 

How to Access Advice Line - Monday, Tuesday and Wednesday 10am-

1pm 

028 9079 5779 

 

Advocacy ï number as above Mon-Friday 10am-1pm 

 

Further 

Information 

All other enquiries will be directed to number above and 

will be available Monday - Friday  

ß Resources ï additional factsheets and guidance 

have been added to THE useful Reading section on 

our website. This will be updated regularly. 

http://www.senac.co.uk/useful-reading 

  

ß Workshops - we are working on providing an online 

version of workshops 

  

ß Facebook https://www.facebook.com/senadviceni/ 

  

Area Covered Regional 

Back 

http://www.senac.co.uk/useful-reading
http://www.senac.co.uk/useful-reading
http://www.senac.co.uk/useful-reading
https://www.facebook.com/senadviceni/
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Cedar Foundation Youth Matters 
 

Service Currently 

Available 

Phone calls, Youth Matters Facebook resource, 

Zoom personal development programmes in 

small groups, live sessions of arts & crafts 

How to Access Young people already referred can access 

service. For new young people referral forms 

should be sent to: 

 

 g.boyd@cedar-foundation.org 
 

Area Covered  Regional  

Back 

mailto:g.boyd@cedar-foundation.org
mailto:g.boyd@cedar-foundation.org
mailto:g.boyd@cedar-foundation.org
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Advice NI 

 

Service Currently 

Available 

 

All Advice NI helplines are running with staff working 

from home 

How to Access  website is www.adviceni.net 

 

EU Settlement Scheme Advice  
Freephone 0800 138 6545 

Text EUSS to 6644 or email euss@adviceni.net 

Mon-Fri 10am-4pm 

 

Debt Advice Service 
Freephone 0808 028 1881 

Mon- Fri 8am-6pm 

or email: debt@adviceni.net 

 

Independent Welfare Changes Helpline 
Freephone 0808 802 0020 

Mon-Fri 9am-5pm or email: 

welfarechanges@adviceni.net 

 

Tax and Benefits Advice 
Freephone 0800 988 2377 

Mon-Fri 9am-5pm or email: tax@adviceni.net 

 

Business Debt Service 
Freephone 0800 083 8018 

Mon-Fri 9am-5pm or email: bds@adviceni.net  

 

Area Covered All of Northern Ireland 

Back 

http://www.adviceni.net/
mailto:euss@adviceni.net
mailto:debt@adviceni.net
mailto:welfarechanges@adviceni.net
mailto:tax@adviceni.net
mailto:bds@adviceni.net
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Community Helpline ï Shielding  

 

By now, many people in your communities will have 

received a letter informing them that their G.P has 

advised that they stay indoors for 12 weeks 

(Shielding) as they have a medical condition that 

requires this isolation. 

  

On these letters is references to a Community 

Helpline being run by Advice NI 0808 802 0020  

  

Please can you urge anyone you know has got 

these shielding letters to phone this number as they 

will then be identified to local Trust and Council call 

handlers who will hopefully contact them when they 

receive their contact details. 

  

This Community Helpline is open now 7 days a 

week 9am-5pm 

Back 
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Service Available   

Mediation services to separated parents (not in the 

court system) may access the HSCB funded service. 

Empowering parents to negotiate, compromise and 

agreed their own co-parenting plan to move forward as 

separated parents with minimal impact on children. 

UNCRC Art 9 underpins the child inclusive model.  All 

children have the right to a safe and healthy relationship 

with both a parents. 

  

Both parents must make contact voluntarily. 

Assessment and screening apply 

  

Service available by Zoom and now beginning a limited 

number of face to face following risk assessment.     

How to Access   

e-mail or phone, self-referral welcome 

enquiry@familymediationni.org.uk 

02890243265  Mon to Thurs 10am -3pm 

Further Information www.familymediationni.org.uk 

FAQS  

  

Area Covered    

All of NI 

  

Family Mediation NI 

mailto:enquiry@familymediationni.org.uk
http://www.familymediationni.org.uk/


Covid  19 Up d at e f rom  Fam ily Med iat ion  NI  

 

We recognise that separated families may experience additional stress as they navigate 

shared parenting and deal with the unknown progress of Covid 19.  

Family Mediation NI provides support to separated parents and families throughout 

Northern Ireland. The health and well-being of our staff and our Panel of mediators, as 

well as those communities in which we offer our service, is of the utmost importance. 

It is with regret that we have made the decision to temporarily suspend direct óin personô 

mediation services with immediate effect.  Our staff will be working from home. 

We will continue to provide information and access to the service on a reduced 

timetable via our Enquiry Line  02890243265   10 am ï 12pm Monday ï Thursday 

and via administration@familymediationni.org.uk and 

enquiry@familymediationni.org.uk  

In normal times, our Professional Mediators offer a face to face service in venues across 

all five Health Trust areas in a variety of community settings.  These are all closed down 

in an effort to reduce the spread of this virus. Mediators will be offering separated 

parents the opportunity to engage in child focussed mediation via online platforms.  

However, as the situation continues to change quickly, we will continue to follow the 

guidance and advice of the Public Health Agency. I would encourage parents to keep an 

eye on our website for the latest on access to the service in the coming weeks and also 

follow our social media channels which will continue to share information. 

Our website provides more information on our service and how it works and how you 

may contact us.  

Government have issued a statement on separated parents and childrenôs access to 

both parents, recognising that this is beneficial to mental well-being for all.  Contact 

agreements are to be adhered to where possible with parents ensuring all hygiene 

precautions. FMNI will continue to explore how best we can assist separated parents to 

manage conflict and to find a practical child focussed agreement that reduces the stress 

on all family members. At the moment our priority is to safeguard families, Mediators and 

staff. We appreciate your understanding as we take precautions in part of the wider 

public effort to reduce the impact of the virus. 

Further information 

https://www.publichealth.hscni.net/ 

www.familymediationni.org.uk 

Take care, Stay Safe 

Joan Davis 

FMNI Director 
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mailto:administration@familymediationni.org.uk
mailto:enquiry@familymediationni.org.uk
https://www.publichealth.hscni.net/
http://www.familymediationni.org.uk/


17 

 

Accord 

 
Service 

Currently 

Available 

COVID-19 has changed every aspect of family life - all of our 

familiar ways of living have had to be adjusted. 

You may have had to self-isolate due to the virus; you may be 

finding it difficult to get space for yourself within the confines of 

the family home; you may be trying to combine working from 

home with efforts to provide a home-schooling environment; or it 

may be that the fear and stress caused by these exceptional 

circumstances are causing high levels of concern and 

anxiety.  Whatever impact the spread of COVID-19 has had on 

the quality of your couple and family relationships - we are here 

to provide information and support.   

  

As one of the largest providers of couples and relationships 

counselling in N. Ireland our experienced, professional, couples 

and relationships counsellors have made themselves available to 

listen to your concerns. 

  

We have established a Relationships Support Line 028  9568 

0151 offering support to those who are trying to reduce distress 

within their personal relationships at this time.  We are also using 

our Facebook page Accord Catholic Marriage Care Service and 

to provide links to material designed to increase understanding 

of, and support for handling challenging couples and 

relationships situations. 

How to Access Relationships Support Line 028  9568 0151 

Area Covered  N. Ireland 

Back 
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Relate NI  
 

Service Currently 

Available 

Relationship Counselling for Individuals and 

Couples  

How to Access ¶ Visit www.relateni.org or call 02890323454 

¶ Referrals through social services in your 

local trust  

¶ Referrals through Family Support Hubs 

Further Information Currently being deliver through webcam and 

telephone 

Area Covered   All of Northern Ireland 

Back 

http://www.relateni.org/
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Relate NI  
 

Service Currently 

Available 

 

Family Therapy   

How to Access ¶ Visit www.relateni.org or call 02890323454 

¶ Referrals through social services in your 

local trust  

¶ Referrals through Family Support Hubs 

Further Information Currently being deliver through webcam and 

telephone 

Area Covered   All of Northern Ireland 

Back 

http://www.relateni.org/


 

Children In Northern Ireland 

Service Currently 

Available 

ParentLine NI 

How to Access Call. 0808 8020 400  

 

Email parentline@ci-ni.org.uk  

or  

Webchat www.ci-ni.org.uk  

Further Information Parentline has continued to cover the support of 

our helpline seamlessly.  

 

All our staff are working remotely from home.  

Area Covered  Regional 
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mailto:parentline@ci-ni.org.uk
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Employers For Childcare 

 

Service Currently 

Available 

Family Benefits Advice Service - provides free, 

impartial and confidential advice on financial 

support and issues relating to childcare, to parents, 

employers and childcare providers, including the 

new Approved Home Childcarer scheme. 

 

How to Access  Freephone 0800 028 3008 or email 

hello@employersforchildcare.org (incoming calls 

answered Monday-Friday 10am-4pm). 

 

Further Information https://www.employersforchildcare.org/parents/fami

ly-benefits-advice-service/  

Family Benefits Advice Service - Employers For 

Childcare 

Information required for a calculation. Our advisors 

carry out ñbetter offò calculations to help parents 

choose the best financial support available to them 

towards the cost of childcare, maximise their 

incomes and identify other benefits they may be 

entitled to. 

www.employersforchildcare.org 

 

Area Covered   All of UK 

Back 

mailto:hello@employersforchildcare.org
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
https://www.employersforchildcare.org/parents/family-benefits-advice-service/
http://www.employersforchildcare.org/
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